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A sales tool

• All the best content in one place

• Same organized structure in all 
presentations

• Automatic updating

• PC and iOS versions available

In general
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Dear New User,

Welcome to the user-manual from

SalesPresentor.

Please do not hestitate if there are

any questions and simply drop us an

e-mail when ANYTHING is unclear.

mailto:support.salespresentor@bystronic.com
mailto:support.salespresentor@bystronic.com
mailto:support.salespresentor@bystronic.com


1. How to get Salespresentor?

For having access to Salespresentor request via an e-mail an account. If 
you send out the link it would be nice to also tell (if you know) if you are 
an exchange of somebody (whom is leaving Bystronic) Salespresentor or if 
you are a new user. 

2. How to install and create your account for
Salespresentor?

You will receive an e-mail with the title: invitation to Bystronic Sales 
Presentor. 

Click: Accept the invitation button in the e-mail. 

Create a password (with at least 6 
characters) 

*Please note this is not the same as your
Bystronic password! 

The user name and password can be used 
for Ipad an laptop/PC. 

mailto:Support.SalesPresentor@bystronic.com?subject=Access%20to%20Salespresentor
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Ask for an invitation from Bystronic

• You will receive an invitation email

• Accept the invitation

• Create a password of your own

 Please note that this is NOT 
your standard Bystronic 
password. Instead, please 
select any password with at 
least 6 characters 

• Agree to Bystronic Sales Presentor
terms and sign up

• The user name (your e-mail address)
and your newly created personal
password can now be used to log in
to the apps for iPhone/iPad and PC

How to install and create your own account
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How the App is downloaded

• For Apple devices: Provided you have the Bystronic MobileIron        and Apps@Work
applications installed on your mobile device, you will be automatically prompted by the
system to install the application.

When answering YES, the application will install automatically. After the app is 
downloaded and opened the first time, it will synchronize to the server to download all the 
presentation material. This will require a very good network connection and still would 
take some 30minutes. After this you will have all presentations and videos available 
offline on your local device for making customer presentations without interruptions. 

If the application don't install automatically, please open Apps@Work, click on Sales 
Presentor and then install manually. 

• For Windows: Please go to https://presentor.fi/bystronic/ and follow the download
instructions for Windows PC. Again, you will need to allow quite long time for the initial
download and make sure you are disconnected from Bystronic VPN.

Please note that you will need a user name and a password to enter the application. You 
will receive a separate e-mail with an invitation to create your personal password. The 
user name is your e-mail address and the password will be created by you following the 
instructions in the e-mail.

How to install and create your own account
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Sign in 
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Open the app and type your 
credentials

• the email address you got the
invitation to

• The password you created when
accepting the invitation

• Then sign in

• The application will remember
the password and automatically
log in next time you open it



3. How to Reset my Password in Salespresentor?

Type in your e-mail under 
Email 

And click forgot password? 

If the button on the left appears 
send an e-mail to Support.Sales-
Presentor@bystronic.com 

(this means your log-in has expired/account is not active anymore) 

If the button on the 
left appears, this 

means your password request has been sent to your e-mail. 

(this means your log-in has not expired/account is still active) 

4. How do I update/re-install salespresentor for
PC/Laptop

If you want an update on Salespresentor, please make sure the 
application in closed. Then go to the website below: 
https://presentor.fi/bystronic/ 

mailto:Support.SalesPresentor@bystronic.com
mailto:Support.SalesPresentor@bystronic.com
https://presentor.fi/bystronic/
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Sign in 
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If you have any problem when 
logging in to the application:

• Make sure you spelled your e-
mail address correctly and use
the same e-mail as you once
got the invitation to

• Use the password you created
when accepting the invitation

• Make sure you are not
connected on a Bystronic
network via VPN or mobile (the
password server is outside the
Bystronic network)

• If it still doesn't work, please
click ”Forgot password?” and
a password reset e-mail will be
sent to your e-mail address



On this page click on Windows PC download.

Save the set-up file and let it download: 

When we have downloaded it can 
happen that it doesn’t trust the 
website, first click on the arrow up ^ 

to open the options here and click trust always. 



When you open the set-up file you will see a blue screen 

Click on More 
information 

This makes the 
button available 
run anyway 

This will open the set-up file. 

Click on Next > 

Click on Install (or change the destination folder) 



When you cannot install the set-up file (because of no 
admin rights) then your local IT can help you to fix this. 

If there are other problems please send us an e-mail 

5. How do I update/re-install salespresentor for IOS?

When you need to update IOS, simply go to Apps@work 

You can find it under Apps@work on your Ipad/Iphone. 

Please download the new version you can find it under: New 
Releases 

Please send a message to your local IT if you do not have 
access to Apps@work. 

mailto:support.Salespresentor@bystronic.com?subject=Manual%20Salespresentor
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Company info 
presentation

The main menu and the main UI buttons
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Update/refresh

Business area 
materials

Account 
information

Info about the 
latest updates

Your 
favourite 

presentations



© Bystronic |

Business area menu pages
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General material of this section below the arrow 

Select the 
product/sub-section

Back to the 
main menu
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Product pages
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Scroll down for 
all the material 
of this section

Back to the 
previous level

Save as and copy 
path behind this 

i-button
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Exporting a presentation or video
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Copy the path (Share), save for your local device (Save file) 
and reload the presentation (if problems occur) 
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Videos
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Close the 
video

Video controls
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Presentation slideshows
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Close the 
presentation

TIP: Enlargen the 
presentation slideshow by 
double-clicking the screen

TIP: On iPad, you can zoom 
in and out i.e. a 

presentation slide or a pdf 
by pinching 

On iPad, pan/change slide 
by swiping or pressing the 

dark edge area
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Embedded videos
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There may be 
embedded videos 

playing automatically 
on the slides: double-
click to enlargen it if 

needed 
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If you have any questions please send an 
email to 

support.salespresentor@bystronic.com

Questions?
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